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When a purchase was made online with Enviso Pay, it is also possible to pay it back through
Recreatex. Payment will be refunded in the same manner as it was paid at the time of
purchase.
1.1 Basic configuration
1.1.1 License
License 206 is required within Recreatex to work with Enviso Pay Refund.
1.1.2 Parameter
In Recreatex via general - parameters - Enviso tab it is possible to do the addition.
When configuring for Enviso it is possible to complete an Enviso Pay return, only the webshop
and shopid of the shop need to be entered.
E -0 x
Addreszes Employees Stack Paint of sale Articles Various Postoode UK Logging Web Enviso 10T
Venues
Code Description Configuration
Vintia Vintia {"BaseUrl™: "https: //api.staging-enviso.io”, “Integratorld™: " 15037, "TenantSecretkey™ "NV MNi4Ska 3DPEQRAFvADShIYDADKU 587% FaN/XHAT9A =", "ApiKey™]
Vintia_FR Vintia_FR. {"BaseUrl™: "https: /fapi.staging-enviso.io”, “Integratorld™: " 15037, "TenantSecretikey™ "NV Ni4Ska 3DPEQRAFvAbShIYDADKLU 587% FaN/XHAT9A =", "ApiKey ™
Vintia_UK Wintia_UK {"BaseUrl™: "https: //api.staging-enviso.io”, “Integratorld™: " 15037, "TenantSecretkey™ "NV MNi4Ska 3DPEQRAFYADShIYDADKU 587% FaN/XHAT9A =", "ApiKey ™
El Configuration for Enviso - Vintia_UK - Ox '
Settings 1
M coge [vintia_uK |
./ Description ‘\nnua,u& |
Environment ‘Staging Vl
Url ‘ht‘h:s:ﬂapi |
Integrator ID ‘ |
Tenant secret key ‘““““““““““““ |
Api kew ‘ |
Peripheral string ENVISO CHEnvlsu card
Create employee tasks in Recreatex
EnvisoPay refund
Enwviso Pay refund webshop URL ‘htq:s:ﬂhamlng.ra:reabex‘be |
Enwiso Pay refund shop ID ‘2747FB46-UA6E-41CS-QDCE-EEUBBFBZUAE |
Close
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1.1.3 Payment Method

It is appropriate to create a separate payment method for refunds, for clear operation within
Recreatex to reporting.

Go to general - settings - finances - payment methods - create a new payment method.

On tab processing, it is necessary to check the function 'Enviso Pay refund'":

o Pay refund

{ B Modfy payment method - Envis

=

tntarsalve vaucher

Purchase credit

Gift & consumpban woucher

On tab POS Sales, be sure not to forget to turn on the function 'as refund’, otherwise it will not

be possible - to refund amounts with this payment method:

=] Modify payment method - Enviso Pay refund x

é General POS Sales Processing Ledger account per cashier fdivision KSV Payment remarks Web Translations
l Sales

v Print ticket of self-service kiosk
Enter the amount of money counted Do not settle the amount
Open the cash drawer ¥ Create external debtor number
Payment terminal processing Direct processing after selection
i Unknown Use cash payment service?
~

Cartadis processing

Payter processing Amount may exceed the remaining balance

¥ As refund . .
Allow foreign currencies

Sodexo cheque type

ﬂ

Exclude amount from POS display
Fixed amount 0.00

Max. amount Refund payment method ”

Round the amount Only allowed for customers with an external debtor number

Fiscat code

=]
| i
<
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1.1.4 Point of sale

Through sales admin - settings - points of sale - open desired point of sale.

On General tab - bottom left button ‘payment method settings' - add the payment method
'Enviso Pay Refund'.

On Enviso tab - at the bottom enter the Venue for refunding.

= Modify point of sale - POS 1

x
General Cashiers FOS menus Access control Various Ticketing Regisirations Bookings Rentzl Exhibitions Loyalty
Address data UTPAS Priopass Relevances Enviso Ask customer origin POS receipt Deviating article warehouses Web Sales questions Promotion Rules
Enviso
SalesChannel Onsite ~
Enable the below checkboxes ta make this point of sale available in enviso for certain venues.
Synchrarise with
Ol Code Description Syncenabled | External D | Last syne
[1: vintia Vintia (O]
[] vintia_FR Vintia_FR =
[ vintia_UK Vintia_UK =
[] vinta_webshop - Vintia_webshop [=]
[ Enviso Vintia_enviso =
Enviso Pay
IREfund venue Vintia_UK |[vintia_UK I[ e I
Setup payment methods Setup Setup locally Activate offine POS Copy Delete Close
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1.2 Timeslot ticketing

Go to timeslot ticketing - visits - complete the selection properly - click search:

[T Overview exhibition visits

How to Enviso Pay Refund

Selection
@ visit date from ‘;j August 2024 ‘ B | |25 August 2024 | [E ‘ per web n optien Planmed
& al ® al & Al
Creation date I [B-]] [B-] ¢ onyperwes  Grly in option € Only planned
Customer \ ” | " Not per web " Notin option " Not planned
Exhibition type | I ] ..
Show only cancelled registrations
¥ Show information on guest purchases
€ visit number 0 Search
CrEETEET v
DM [swtcoe |webaested |From Enddate | Til OGM |language |Guest |Code |Mame |Firstname |Steeti Number
503 3024 | [ 10:00:00 | 2308/2024 163000 | D spencer Edward
[«] ]
Tickets Employee tasks
Price group Description | Extibition... | Exhibition period start time | Exhibition period end tme | Ur| [ B From il Hours | Remark
Portsmout... - PORTSM... . 23J08/2024 10:00:00 23082024 16:30:00 a;
Portsmout... PORTSM...  23/08/2024 10:00:00 : 3.
Portsmout... PORTSM...  23/08/2024 10:00:00 23/08/2024 16:30:00 2.

PG ]

Box

Update dates automatically

= =
= =
= =
= =
= =
= =
= =
= =
= =
= =
= =

=
-0 x

Postcode | City E-mail

L]

Confirmed | Compensated

Close

Double click on the visit to be canceled, click delete at the bottom. The system asks if this item

may be deleted: click yes:

=

£ - 0 X
General Visits Sales | Price overview Records Follow-up actions Logging | Linked memberships Fadility bookings
Details
Number 503 Creation date 21 August 2024 Price date 21 August 2024 .
Customer [ |[kassaverkopen |
Contact person ‘ I ]l
Torsetgroe | I ..
Language \ I |
Delete
o Delete this item?
From 23 August 2024 till 23 August 2024
Total visitors 5
Remarks Yes No
Internal remarks | ]
# prints 0
Combi exhibition ‘ ” |
Status
v v Option
Guides needed v
Credit Print Paym. certf. Move visit | | Reprint tickets n Delete Close
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In the cancellation screen, enter the reason for cancellation as well as the payment method
'‘Enviso Pay Refund'.

[ Cancellation exhibition visit _ox

General

Details
Visit date from

Till
Participants

Cancellation reason

Already recorded

23 August 2024 6 :30

23 August 2024 :| 10 :00
[G-]

5 (1)
sick|[sick

Partial cancellation

¥ Already recorded

Amount already £24.70 Paid advancement £0.00
recorded
Record date 08/21/2024 12:51:12
Reference ‘
Cancellation
Cancellation cost l:l
Amount returned £24.70
Total
Amount £24.70
Pavment meth. Y REFUND”EHViSD Pay refund 9
e Close

However, it is also perfectly possible to perform partial cancellation and refund directly through

Enviso Pay Refund.

Details
Visit date from

Till
Participants

Cancellation reason

[ Cancelation exhipjtion visit
General Visitors

23 August 2024

[G-]
23 August 2024 =8

5
[stck [sick o

Already recorded

v Partial cancellation!

v Already recorded

Amount already £24.70 Faid advancement £0.00
recorded
Record date 08/21/2024 12:51:12
Reference |
Cancellation
Cancellation cost l:l
Amount returned £0.00
Total
To be charged £0.00
Payment meth. Y REFUNDHEnViso Pay refund o
e Record Close
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When you click record the system asks for a final confirmation that you are sure you wish to
cancel the visit, you click 'yes' and the visit is deleted as the payment is also reversed.
Confirmation
Are you sure you want to cancel this visit?
This acticn cannet be undone,
Yes Mo
1.3 Activities
Go to activitties - visualisations - registrations overview - look up at the registration.
0 - O x
Selection Status Payment
From |21 August 2024 | [ | |E"3 :EIEIl ¥ Booked temporarily @ al
ill [21 August 2024 | @~ | |23 :59] ¥ On waiting list " Not yet paid
v Eocked " Already paid
Activity | | |
¥ Cancelled
¥ Partially cancelled Search
Registrations
[]| Entry n® | Activity code Activity descr, Activity start date | Activity end date | # participants | Status | Paid | Entry dat
[]: 287 24VINsp-zumba ~ Zumba session on monday  26/08/2024 23/12f2024 1 Booked 210820

Kl ]

Payments
Sales n® Description Customer Description Sale: invoice n® Invoice date Invoice payment date Amount
653 Registration 267 a 10.00
Participants
sUEL Ly # #|F... F..|On... | U] Utpas ... | Uitpas... | Uitpas price... | Participant Grou... | Price... | Re... | Price...
TEsr 2, 0010 0. J 0.00 Van Massenhove Julie GEN... [
Close
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Double click on the registration to be canceled, click cancel at the bottom.
E] Modify registrations (comprehensive) -0 x
General | Particpants | Price calculation | Registrations | Logging Records | Motes Results Linked memberships
MNumber 267 Reaqistration date 21 August 2024
Mumber (accel.) 0 W
Activity |2un1ba session on monday |
Invoice customer
Customer 24 HJuIiE Van Massenhove
1
0.00
0.00
0.00 Booked v
Payment cart.oagist'. cert, Reprint tickets Close
Cancel Credit
In the cancellation screen, enter the reason for cancellation as well as the payment method
'‘Enviso Pay Refund'.
[ Cancel registration - ox
General
Details
Registration date 21 August 2024 :| g days ago
Participants il
Activity 2d4VINsp-zumba, Zumba session on monday
Period 25 August 2024 23 December 2024
Activity price £5.00 & days to go
Cancellation date ‘21 August 2024 | [ERd ‘
Reason cancellation ‘SICK ”S\ck o
Already recorded
v Already recorded
Amount already £10.00
recorded
Record date 21/08/2024 13:02:27
Reference |
This record
Cancellation cost
10.00 Cutstanding balance registration 0.00
Partial cancellation
Total
To be returned £10.00
we ‘Envwsu Pay refund
e oK Close )
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When you click OK the system asks for a final confirmation that you are sure you wish to cancel
the registration, you click 'yes' and the registration is deleted as the payment is also reversed.
Cancel
Are you sure you want to cancel this registration? This action cannot be
reverted.
Yes No
ATTENTION: With partial cancellation, the system is going to look at the activity whether it
consists of activity day or activity for calculation.
Register on level of |P|I:ﬁ'u'ity' V|
Register on level of |.ﬁ.|:tivity day V|
1.4 Seated ticketing
Go to seated ticketing - bookings overview - find the reservation by filling in the desired filters.
[ Bookings overview (Ticketing) -0 x
Filter
*  customer | ” |
Event | ” |
Activity | ” |
Participant | ” |
Event date from | " | till | r' | ' All bookings @ Al bookings
Booking date from |05 August 2024 ’v | till | 'v | " Not to be sent " Already paid
" To be sent ™ Not yet paid
Only deleted bookings
Payment method | ”
o Search
Bookings Seats Terrace
Booking date Number | Amount | Discount voucher | Amount event Payment method | Event Cultural event descr, Cultural activity | Cancelled | Cancelled ple
£21/08/2024 13:34:36 206 70.00  0.00 70.00 ENVISO PAY 23-MTP0003 The Phantom of the Opera - THEATER ] []:
Kl [']
Close
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Double click on the reservation to be canceled, click delete at the bottom. The system asks if
this item may be deleted: click yes:
5] - o x
General Seats Terrace Options Price calculation Recards Logging Attachments Membership
‘f Details
206 21 August 2024 ]
Customer ||Kassa'.erkcpen |
Membership ” Delete
Remarks
0 Delete this item?
-
Membership
Current status
Booked seats v
Seats in option v
Print ticket - E-tickets Print Move seats Transfer Save Delete Close
In the cancellation screen, enter the reason for cancellation as well as the payment method
'‘Enviso Pay Refund'.
[ Cancelation ticketing booking -0 x
General
Details
Booking date 21 August 2024 [B-]
Participants 2
Amount 70.00
Cancell. date ‘21 August 2024 | D'|
Cancell. reason ek |sick n -
Description [5ek ‘
v
Partial cancellation
Already recorded
¥ Already recorded
Amount already recorded [£70.00
Record date 21/08/2024 13:35:35
Reference ‘
This record
Cancellation cost [ g
70.00
Total
To be returnad £70.00
Payment method e REFUND”Envlso Pay refund e ‘
Record Close
SALTO \[VECOSYSTEM 10
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However, it is also perfectly possible to perform partial cancellation and refund directly through

Enviso Pay Refund.

O Cancelation Uéng booking x
General | Seat errace
Details
Booking date 21 August 2024 [O-]
Participants 2
Amount 70.00
Cancell. date |21 August 2024 | [Ehe |
Cancell. reason |SICK ”S\CK |
Description |5ick |

Already recorded

¥ Already recorded

Amount already recorded |£70.00

Record date 21/08/2024 13:35:35

Reference |

This record

Cancellation cost l:l

0

Total
To be charged £0.00

Payment methad v REFUNDHEnviso Pay refund o
e Record Close

When you click record the system asks for a final confirmation that you are sure you wish to

cancel the reservation, you click 'yes' and the reservation is deleted as the payment is also

reversed.

Confirmation

Areyou sure you want to cancel this booking?
This action cannct be undene,

Yes Mo
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1.5 Facility bookings

Go to Facility bookings - bookings overview - find the reservation by filling in the desired filters.

How to Enviso Pay Refund

[ Bookings overview x
Selecton ok
& From o1 3anuary 2024 [@-] eskdays
i ¥ Monday ¥ Friday
il [22 August 2024 [@~] v Tuesday v Saturday
Show only cancelled bookings v Wednesday ¥ Sunday
¥ Thursday
Show only double bookings
Infrastructure [ Il ... Place I
Customer I I [ Per Web In option
ol &
& @ Orly per Web " Gnly in option
" Not per Web " Mot in option
=)
Mecime |Enddate | Stattme | Stan date | Bookingn® Eooking set n* Series n* Infrastructure | Place | From Startday | Endday | Til Activity | T
1600 04403/ 1500 04/03/2024 445 0 0 Squash Squa.. 04/03/202415.. Mon Man 04/03/2024 ... Squash
1830 07/03/. 17.00 07/03/2024 455 0 0 Virtia Oplei... 07/03/202417... Thur Thur 07/03/2024 ... Vergad.
2100 18/03/. 1500 18/03/2024 457 0 0 Virtia Audt... 18/03/202419... Mon Man 18/03/2024 ...~ Vergad.
4 »
Close

Double click on the reservation to be canceled, click delete at the bottom. The system asks if

this item may be deleted: click 'yes'

B
i) General | Price calculation | Extratimes | Extra | Rental | Sales | Logging | Employees | Categories | Various | Records | Activations | Extrainfo | Maintenance
g Consumption stock | Attachments | Locker rooms | Desied skill
e Detals
Customer 24 |[putie van Massenhove | o
v
22 August 2024 16 00
Delete
22 August 2024 17
o Delete this item?
.
0
2.0000 1 [ option :l
26,0000 2.00
v v
Squash
print Credit n Delete Close
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In the cancellation screen, enter the reason for cancellation as well as the payment method

'‘Enviso Pay Refund'.

[ Booking cancelation - o x
Details
Booking date 21 August 2024 :l
Period 22/08/2024 16:00:00 22/08/2024 17:00:00
Elace Squash 1 Participants 1
Activity Squash
Booking description Squash
Price group |'ANDAARD||Stan|:Iard facility book
Total amount 2.00 1 remaining days
Cancellation date |21 August 2024 | E | |13 : 45*
Cancellation reason |CORDNA ||Corona
Description reason Corona
v

Already recorded
¥ Already recorded

Booking £2.00 Advance 0.00
Last booking date 21 August 2024, 13:47
Reference |
This record
Cancellation cost l:l
200
Refund advance
Total
To be returned £2.00

Payment method |lY REFUND”Enviso Pay refund e

When you click OK the system asks for a final confirmation that you are sure you want to cancel

Print cancellation certificate

Close

the reservation, you click 'yes' and the reservation is deleted as well as the payment is booked
back.

Confirmation

Are you sure you want to cancel this booking?
This acticn cannot be undene,

es Mo
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1.6 Rental

Go to rental - orders - find the order thanks to fill in the desired filters.

O Overview rental orders - ox
Selection
@ Selection order date Status
order from [19 August 2024 [@~] ordertin [ [B-] v Ordered ¥ New order
Partially collected ¥ Approved
Selection collection date artially eoflects -
Fram | \ D'| Till ‘ ‘ B ‘ Collected Rejected
Partially returned b
Selection return date Returned g
A
From @~ T -
| o] \ [67] | cancstes o
Selection creation date © Notweb
From [ [E@~] Tin I [E-]
Customer [ Il ]l
Selection Division
" Only current division * Al divisions
" Order n® Search
Rentaln® | Seriesn® |Rentaln®Web | Creation date Creation type Status descr Status Start date Start me | End date End time Planned collection date | Planned col

Manually Booked | 27/08/2024_ 09:00 29/08/2024

[« ] ]

Ati.. | Warchouse .. | VAT | Price goup | Order Desorpion | Quanty | Hours | Unitprios | Unit priceindl. | Total amou... | VAT % VATingl VAT amourt | Amount
S10... T VINTIA 21 VRVERHU.. 10000 Beamer 1 5000 413223 50.00 323 2w : BT 5000

Close

Vv

VvVvyuyuwuwvuvwvu
Vv uuy v
v v

v

'}

'}

v
v
v

v
v

v
v
v

]

Double click on the order to be canceled, click delete at the bottom. The system asks if this item

may be deleted: click yes.

B -ox
General | Artides | Price caloulation | Records | Collections | Returns | FiadPro | Logaing | Employees | various
Rental n° 352| [Booked Series n® 0 Creation time 19/08/2024 11:02:36
Customer |[<assaverkapen

Cartact person

Price group

Relation

Applicant

Desired paym. meth,

Source code

— Delete
Simple rental

Date/Times

22 August 2024

. Delete this item? -
R o Siete this ftem Till 24 August 2024 ]

Location rental

Rental activity

Current status Approved

Remarks

Print Internal cert. Credit Copy Delete Close
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In the cancellation screen, enter the reason for cancellation as well as the payment method

'‘Enviso Pay Refund'.

[T Rental cancellation - o x

General

Details

Creation date 19 August 2024 :'

Period [22/08/2024 10:00:00 [24/08/2024 10:00:00

Total amount 5.00 0 days to go

Cancellation date *

Cancellation reason [corona J[coren (] ][
Description reason [corena |

v

Partial cancellation
Already recorded
¥ Already recorded

Already recorded £5.00 Advance £0.00
Record date [19/08/2024 11:04:30
Reference |
This record
Cancellation cost 4
5.00
Refund advance
Total
To be returned £5.00

[Enviso Pay refund e
o ok Close

However, it is also perfectly possible to perform partial cancellation and refund directly through

Enviso Pay Refund.

[ Annulatie van een uring -0 x
m Arﬁka\ena

Details

Creatiedatum woensdag 24 augustus 2022 :I

Periode 26/08/2022 9:00:00 [29/08/2022 9:00:00

Totaal bedrag 4,00 0 dagen te gaan

Annulatiedatum |dunderdag 25 augustus 2022 | @ |

Reden annulatis |CDRDNA ”Corona |

Omeschrijving reden |Cnmna ‘

v

° ¥ Gedeeltelijke annulatie

Reeds geboekt
¥ Reeds geboekt

Reeds geboskt bedrag € 4,00 Voorschot € 0,00
Boekingsdatum 24/08/2022 16:18:36
referentie |
Deze boeking
Annulatiekost l:l

2,00
Teruggave voorschot 0,00
Totaal
Terug te geven € 2,00

Eetaalwijze o 0 '|Envisn Pay refund

° Ok Slhiten
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When you click OK the system asks for a final confirmation that you are sure you want to cancel

the rental, you click 'yes' and the visit is deleted as well as the payment is booked back.

Rental cancellation

This action cannot be undone,

Yes

Are you sure you want to cancel this rental?

Mo

2 Follow up

Through sales admin -visualisations - Enviso Pay Refund Overview it is possible to track all

refunds.

General StockPCIS Membership  Swimming courses  Event planning  Timeslot ticketing  Activiti

o, Find address Invaicing
Financial administration
Direct debit

Sales journal

Visualisations 3

Reports

Settings
Intersclve giftcard
Gift vouchers
Discount codes
Promotion rules
Collect later
Digital Wallets

Parameters

SALTO W/ECOSYSTEM
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INSPIRED ACCESS How to Enviso Pay Refund

In this overview you can work with the various filters such as from and to date of sale, as well as
any customer data.

In addition, you can also get right to work on the return status of the payment.

Soheference

NVISO PAY REFUND Envisa Pay refund

This overview can always be exported to an Excel, via your right mouse button you can choose
to export the file.

3 Important

Enviso Pay Refund can be used in the sales journal like any other payment method but just like
visa debit, visa, maestro, .... Enviso Pay Refund loses its working function of refunding in the

sales journal.

So it is not recommended to use this payment method in the sales journal.
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